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Books
Checkland, P., & Scholes, J. (1999). Soft systems methodology: a 30-year retrospective (330-pages). Chichester: John Wiley. Available in the Library in Hard Copy and electronically.
Papers
Crowe, Sonya, Katherine Brown, Jenifer Tregay, Jo Wray, Rachel Knowles, Deborah A. Ridout, Catherine Bull, and Martin Utley. Combining qualitative and quantitative operational research methods to inform quality improvement in pathways that span multiple settings. BMJ quality & safety 26, no. 8 (2017): 641-652. Available on Blackboard (Reflection Week) also here
Mingers, J. (2000). An idea ahead of its time: the history and development of soft systems methodology. Systemic Practice and Action Research, 13(6), 733-755. Available on Blackboard (Week 9) also here
Platt, A., & Warwick, S. (1995). Review of Soft Systems Methodology. Industrial Management & Data Systems. Available on Blackboard (Week 8)

